(C|chiﬂgﬂﬂtﬂﬁﬂﬁ$¢
= ¥orea Calcanter n Center

Inlormaton Resesrch

[OB 1] RS &8 & &

% (DX UA WEAIZEE O7(2H |
100 =
" 000 NAENE

80

60

40

20

0
2 ©®o = = o 4 & =&  of & o 2 g E H o
A o @ d A & o 9 L T B 2t = 2t otxd st
E 3 =~ 2k 2t o ct & £ =35 g
2 A = 1=} 2= =2
o} 7t

JE =X : The Global Call Center Report, p.15
CIRC REPORT / St=ESMHMAXMT AL



